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Addressing Increases in Hate Crimes on 
Houses of Worship

The most recent statistics demonstrate an alarming increase on 
hate crimes towards houses of worship. While we all want to 
see this change, it is crucial to also strengthen security systems 
and emergency plans to be prepared to enact the best 
possible response if faced with a tragic attack.

Mutualink empowers a strong, informed, and coordinated 
response to crises by providing a secure communication 
channel for seamless coordination, communication, and 
information exchanging between facilities and their regional 
public safety agencies. Communicate and transfer vital 
data, live video stream, smart floor plans and more with first 
responders and other partners before they even arrive on 
scene, saving lives and mitigating loss.

Mutualink enables houses of worship to connect and share their facility’s 
floor plans, surveillance cameras and 2-way radios with their local police 

department and first responders in an emergency.

Mutualink is the only solution of its kind that integrates seamlessly with 
your existing security systems. Make the most of your prior security 

investments by linking them all on one mutual platform that is reliable, 
easy to use, and secure.

Instant, Secure, Life-Saving Communications  
Between Facilities & Regional First Repsonders 

Beyond the Panic Button | What Happens Next Matters Most

With Mutualink you initiate a coordinated emergency response the instant you trigger 
a pullbox panic system, portable panic button fob, or panic button smartphone app, as 
opposed to traditional panic buttons which simply alert the police of an incident. Within 
seconds of pressing a Mutualink-backed trigger, the appropriate dispatch center and first 
responders will receive invitation-only access to live surveilance cameras, smart floor 
plans, and a secure communication channel for your house of worship. This way, first 
responders can formulate an informed plan of action before they even arrive.

Trusted Across the Country | Backed by the Department of Homeland Security

Mutualink was the first solution to be approved by the US Department of Homeland Security, and is deployed in more 
than 12,000 public spaces across the U.S. Mutualink technology has been used to successfully navigate emergencies 
and conduct life saving responses in man made, environmental, and high-risk planned events.
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Need Funding Help? Have Questions? We Can Assist 
Despite the critical need for our solution, we know that budgets and funding can be tight. Below are federal grants you may apply for to 

receive funds for Mutualink products. Additionally, state agencies are bolstering federal funding through their own grant programs. For 

inquiries about state funding, eligibility, or allowable expenses, please consult your state Department of Homeland Security or contact 

Mutualink for guidance.

US DOJ The Edward Byrne Memorial Justice Assistance Grant (JAG) Program: https://bja.ojp.gov/program/jag/overview

FEMA Nonprofit Security Grant Program: www.fema.gov/grants/preparedness/nonprofit-security

Solution 
Packages

PACKAGE 1PACKAGE 1 Floor Plans & Panic Buttons Capital Budget 
Pricing

SaaS Pricing     
5 Yr Contract

• Digitize your existing & up-to-date Floor Plans, convert to our GeoJSON compatible format
• Indicate Panic Buttons & Pull Boxes of Floor Plans
• Configure & Install (1) LoRaWan Gateway (additional gateway needed for buildings > 8k sq. ft.)
• Configure & Install (4) Portable Panic Fobs
• Configure & Install (4) Wall Mounted Pull Boxes
• (2) Years of Annual Service, Connectivity & Support

$8,999

$499 down

$299/month 

or

$3,499/annual• Additional Year(s) of Annual Service, Connectivity & Support Commencing Year 2 $1,999

PACKAGE 2PACKAGE 2 Floor Plans, Panic Buttons & Video Capital Budget 
Pricing

SaaS Pricing    
5 Yr Contract

• Configure Video Gateway with RTSP streams1 and place Cameras on Floor Plans
• Digitize your existing & up-to-date Floor Plans, convert to our GeoJSON compatible format
• Indicate Panic Buttons & Pull Boxes of Floor Plans
• Configure & Install (1) LoRaWan Gateway (additional gateway needed for buildings > 8k sq. ft.)
• Configure & Install (4) Portable Panic Fobs
• Configure & Install (4) Wall Mounted Pull Boxes
• (2) Years of Annual Service, Connectivity & Support

$12,999

$999 down

$425/month 

or

$4,999/annual
• Additional Year(s) of Annual Service, Connectivity & Support Commencing Year 2 $3,649

PACKAGE 3PACKAGE 3 Floor Plans, Panic Buttons, Video & Radio Capital Budget 
Pricing

SaaS Pricing     
5 Yr Contract

• Configure & Install Radio Interface with 2-way CBRS Radio (provided by Customer)
• Configure Video Gateway with RTSP streams1 and place Cameras on Floor Plans
• Digitize your existing & up-to-date Floor Plans, convert to our GeoJSON compatible format
• Indicate Panic Buttons & Pull Boxes of Floor Plans
• Configure & Install (1) LoRaWan Gateway (additional gateway needed for buildings > 8k sq. ft.)
• Configure & Install (4) Portable Panic Fobs
• Configure & Install (4) Wall Mounted Pull Boxes
• (2) Years of Annual Service, Connectivity & Support

$14,999

$999 down

$699/month 

or

$7,999/annual

• Additional Year(s) of Annual Service, Connectivity & Support Commencing Year 2 $4,349

ADD-ONSADD-ONS Item Description Capital Budget 
Pricing

SaaS Pricing     
5 Yr Contract

• Additional LoRaWan Gateway (for buildings larger than 8K sq. ft.) $699

Pricing
Based on
Quantity

• Additional Wall Box & LoRaWan module $499

• Additional LoRaWan Portable Panic Button Fob $99

• Additional Camera License each, over 10 $48
1 
Up to 10 Cameras
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Protecting Places Of Worship

• CISA Faith Based Community Resources

• FBI Active Shooter Safety Resources

• CISA De-Escalation Series

• CISA Critical Infrastructure Exercises

• DHS Prevention Resource Finder

• Department of Justice (DOJ) Hate Crimes Prevention

and Enforcement

• DOJ Protecting Places of Worship Program

Grants

• US DOJ The Edward Byrne Memorial Justice

Assistance Grant (JAG) Program

• FEMA Nonprofit Security Grant Program

Stay Informed

• DHS National Terrorism Advisory System

• DHS TRIPwire (Technical Resource for incident

Prevention)

Office of the Director of National 
Intelligence (ODNI)

• Threats Against Houses of Worship Highlight the

Importance of Religious Community Outreach

• ODNI US Violent Extremist Modernization Indicators

(2021 Edition)

Suspicious Activities And Incidents

• Report Hate Crimes to FBI

• Department of Homeland Security (DHS): “If You See

Something, Say Something” Campaign

Contacts

CISA Protective Security Advisors (PSAs)

• To locate the PSA in your area, contact

• Additional CISA Regional Support

DHS Intelligence Officers (IOs)

• Locate the IO in your area

• FBI Field Offices

Other

• Secure Community Network - Firearms And The

Faithful: Approaches to Armed Security in Jewish

Communities

• Secure Community Network - Mitigating Attacks On
Houses Of Worship

• Secure Community Network - BeAware: An
Introduction to Situational Awareness

• Secure Community Network – Jewish Community
Centers

Information 
Resources
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