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Current Mutualink Edge Customers: It’s Time to Upgrade Your 
Emergency Automation Operation to Our Newest LNK360 Platform

LNK360 is a powerful, intelligent platform that bridges voice, video, data & IoT solutions to help 
organizations of all sizes build and maintain a connected community. With Mutualink’s  
invitation-based, incident management technology, instant communications and real-time  
information sharing power data-driven decision making.

Floor Plans Any Radio Camera Feeds Georeferenced Any Sensor Dynamic 
Sharing

LNK360 is the perfect solution for secure, reliable communication. With our
advanced technology, you can communicate quickly and efficiently without
worrying about VPNs or separate terminals.

Secure, Seamless Communication

https://mutualink.net


Secure & reliable connections

Our LNK360 technology is designed to provide 
secure and reliable connections that won’t drop 
during an incident or conversation. LNK360 has 
security over the internet without VPN, so you 
don’t need to worry about being disconnected or 
having to get reinvited back into an incident.

Unlock the potential of IWS

Our innovative software requires no additional 
terminals to run IWS (now called Command 
Connect). Instead, you can load the software onto 
your equipment to seamlessly integrate it into 
your platform.

Battery friendly

LNK360 is battery friendly for your mobile device, 
it can run in the background without excessive 
impact on system resources, and it doesn’t  
require a VPN to connect. This means that your 
device won’t drain its battery as quickly as other 
applications, making it easier to stay connected 
for longer periods of time.

Secure communication anywhere

With LNK360, you can be rest assured that your 
data is safe and secure, no matter where you are. 
Our advanced encryption guarantees a secure 
connection in any environment and our advanced 
security protocols protect your data from  
potential threats.

Cutting edge technology

We use cutting edge technology to ensure that
your connections remain strong and secure at all 
times. Our system is designed to keep you  
connected even if there are network issues or 
other disruptions.

Easy login and steady connection

With LNK360, logging in is easy and stress-free. 
Just use your credentials to login, and start using 
the services you need right away. Once in an 
incident, nothing can evict you: drive through a 
tunnel, take a call, or even power off the device.

One download for everything

Say goodbye to multiple downloads — with 
LNK360, you only need one download from the 
app store for everything you need! Get access 
to all necessary applications and services in one 
place, making it easier than ever to stay connected.

Never miss an incident invitation

Seamless integration across apps

LNK360 plays well with other applications,  
allowing users to make and receive phone calls 
and emails without leaving the application. This 
makes it easy to switch between tasks without 
having to jump between multiple programs.

Minimize retraining

With LNK360, you don’t have to worry about  
extensive retraining for your users. Our software is 
evolutionary so much of the look and feel of Edge 
remains — this helps to ensure that your users 
feel comfortable with our platform and minimizes 
retraining requirements.

Push Notifications (with battery efficiency) to  
mobile devices if LNK360 runs in the background 
and audible push notifications to join LNK360  
incident even while logged out from the app.

Reliable & efficient communications

LNK360 Administrative Console permits clients to 
manage their own group of users. Enable and  
disable user permission in a snap. Keep a handful 
of IDs for visitors. Build your own secure talkgroups 
for instant voice communications and multimedia 
messaging, including photo, video and file sharing.
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