
Mutualink is a US-based, small business, that provides technical assistance and  
advanced communications solutions to government and commercial markets. At  
Mutualink, we combine technology, innovation, and our DHS-certified  
communications platform with our commitment to excellence to architect and  
deliver advanced interoperability and networking solutions for federal, state, and 
local governments to drive mission success. Customers trust us to deliver scalable, 
secure solutions for their voice, video, and data sharing needs.

Mutualink, Inc. HQ
1269 South Broad Street 
Wallingford, CT  06492

Main Office: (866) 957-5465

Point of Contact:
Chrissie Coffey
Chief Strategy Officer 
(702) 721-9791
ccoffey@mutualink.net

Business Codes 
Unique Entity ID (UEI): 
VNWKKBGZ1CH3

CAGE Code: 50RV2

NAICS Codes: 33411, 
334220, 511210, 517911, 
517919, 541511, 541512, 
518210

Federal & State  
Government Contracts

GSA Contract #: 
GS-35F-0006W 
exp: 9/30/2024

Texas State Contract: 
14PSX0178AA

TIPS Contract: 240102, 
240101  

New York State Contract: 
PT68723,
OGS Group 7720  
Award 23141

New York State Umbrella 
Contract: PM67324 Lot3

NPPGov Contract: 
PS24060

Mutualink, incorporated in  
Connecticut in 2006, is a  privately-
owned company based in 
Wallingford, CT.

mutualink.net

Capabilities Statement
Your Link to a Safer World

Expert Interoperability, Engineering, 
Network, and Managed IT Services Provider

Differentiators

Mutualink software and components are US DHS Safety Act 
Certified qualifying as anti-terrorism technology.

10000+
Connections

36
Patents

3000+
Deployments

Our People
Our team consists of experts in public 
safety, government technology, 
telecom, and emergency 
communications.

Our Service
We pride ourselves on working closely 
with our customers to deliver the best 
solution with the highest quality of service

Competencies

» On-prem, Hybrid & Cloud Deployment
» Robust, scalable information-

sharing networks
» Cloud-based communications

solutions

IoT 
Automation

Incident  
Management

Unified  
Communications

Cross-Agency 
Collaboration

Data
Interoperability

Past Performance

FEMA Interoperable Gateway System (IGS) – Mutualink awarded 
prime contract and issued authorization to operate (ATO).

» Technology Consulting

» Emergency Communications
» Operations and Maintenance

support

State of New Hampshire statewide interoperability and cross-
agency  collaboration network for emergency services.

US DHS Science and Technology Directorate, Smart Capital One Arena – 
Mutualink technology is the backbone of the first fully Intelligent arena in 
the country, Capital One Arena in Washington DC, designated the Indoor 
Building Sensor Suite (IBSS) project.

State of New Jersey hospital network for regional and statewide health 
and mass casualty coordination as well as day-to-day interoperability 
with public safety for site security.

https://mutualink.net
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