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During an emergency, timely resolution saves lives. Built to bring Incident Command 
System (ICS) best practices to colleges and universities, Mutualink’s LNK360  
platform instantly connects you to area law enforcement agencies when an incident 
occurs. This is a scalable solution for daily operations and special events.

MULTIMEDIA ADVANTAGE

Fast And Easy Connections 
The Mutualink LNK360 platform gives law enforcement 
instant access to your institution’s radios and video. Our 
software is easy to add additional first responders into 
an incident. The system can even be instantly activated 
by a panic button or sensors. Connect with your local, 
state, and federal law enforcement agencies.

Scalable
LNK360 instantly shares video footage and radio  
communications in real time with first responders who 
are part of the incident. The incident is a  
communications session that can be set up ad hoc or  
as a rules-based result of a panic button or sensor  
event activation.

Customizable Incidents
Create customizable incidents with LNK360 for your  
specific communications needs - connect with other
campus buildings in your system, manage special 
events, athletic games, drills, protests and be prepared 
for catastrophic events.

KEY FEATURES

Device Agnostic 
In an emergency, most college / university radios  
cannot communicate with area law enforcement  
radios. This problem is often cited as a point of failure  
in school shooter after-action reports. Mutualink 
LNK360 offers the ability to bridge disparate radio  
systems when the need occurs. Radio systems can
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operate independently until an incident occurs. The  
platform is device agnostic, connecting disparate radio 
and video systems.

Interoperability Technology
The Mutualink LNK360 platform incorporates proven 
iinteroperability technology that’s recognized by the 
United States Department of Homeland Security (DHS) 
following the September 11th terrorist attacks. The  
platform is SAFETY Act certified by DHS.

FERPA Compliant
The Mutualink LNK360 platform protects student and 
faculty privacy by sharing video only when an  
emergency threatens, and only at the discretion of  
college / university administrators.

KEY BENEFITS

Daily Operations
Coordinate daily operations quickly and easily with 
LNK360’s talk group that enables secure, unified  
communications across buildings and campuses. Every 
member of the talk group can share audio, video,  
crucial data, and resources to assist with daily tasks.

Easy Access to First Responders
When first responders arrive on a scene with clear 
voice and video information, they have the necessary  
situational awareness to quickly resolve the incident. 
Other first responders brought into the incident, will 
have critical information prior to arrival on scene.  
Saving time in resolving incidents can save lives.



SAFETY, SECURITY AND  
SITUATIONAL AWARENESS

Multimedia Advantage

For more information please contact us:

mutualink.net
 
info@mutualink.net  
 
(866) 957-5465

Save time getting information to first responders prior 
to arrival
Real-time all-hazards communications
Broadcast voice, video, text and data to a group
Trusted interoperability provider - SAFETY Act Certified
Intuitive graphical user interface
Full multimedia collaboration: text, streaming video, 
data, location awareness. And voice, too.
Send and receive video and files using your device 
camera, individual cameras or video management  
system
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“I depend on mutual aid support 
from the state, local, county, and 
federal assets for four events. 
Mutualink solved a hole in my 
plan. Crisis communication. 
That’s always what I worried 
about, if something happens, 
they [responding agencies]  
are on a different frequency,  
a different platform, you know? 
How fast can we get together? 
Mutualink solves this instantly.”

— Paul Dean, Chief of Public 
Safety for the University of New 
Hampshire and IACLEA President

http://mutualink.net

