
	 School hardening measures breached

	 Panic button system didn’t contribute 
key situational  information to police

	 No direct communications between 
school and police

	 No visibility into school 

	 Lack of communications among 
multiple responding agencies

SCHOOL SAFETY 
AUTOMATED EMERGENCY RESPONSE SOLUTION

Saving Minutes when Every Second Counts™

Result: confusion, time 
delay, loss of life.

Result: faster, informed  
response, lives saved.

Automated Emergency Response

In seconds from a push of a panic button or 
sensor alarm initiation:

	 School is directly connected to police

	 Live school video is streamed to police and 
visible from floor plans

	 Providing critical real time information for 
rapid situational awareness and response

Instantly Connect Schools to Police in Emergencies. Direct Communications 
and Live Views of What’s Happening, Speeding Response & Saving Lives

Works with Existing Systems  |  Plug & Play  |  Instantaneous  |  Smart  |  Secure  |  Proven

Over 10,000 Public Safety Users & 2,000 K-12 Schools Trust Mutualink

The Lessons Learned The Solution

Mutualink is the world leader in critical response collaboration, and only communications solution provider 
delivering on-demand unified voice, video, and data collaboration, automating emergency communications 
and accelerating response. 

U.S. and International Patent Protected. 
Visit: https://mutualink.net/patents for more information. 

 U.S. DHS Safety Act Certified QAAT
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SCHOOL SAFETY 
AUTOMATED EMERGENCY RESPONSE 

Quick Facts

Cost Effective

Privacy

Secure

Civil Rights

Reliability

Easy Install

Plugs into Existing Systems Making them Smarter

Family Educational Rights & Privacy Act (FERPA) 

Dynamic Incident Based Encryption

ACLU Endorsed

Five 9s (99.999%) Uptime Reliability

Install in Less than a Day/Train in Under 30 Minutes

Mutualink connects to existing school radio and voice communications, 
video, panic button and sensor systems, turning them into a smart integrated 
emergency communications and crisis information sharing system.

FERPA is a federal law that protects student privacy. School video can be an 
educational record subject to nondisclosure protections absent meeting stringent 
requirements. Mutualink’s unique emergency incident sharing system with secure 
encrypted sharing and no third party storage ensures compliance with FERPA as well 
as with HIPAA and other, state and local confidentiality laws.

Mutualink uses state of the art cybersecurity, including military grade AES 256 
encryption over TLS 1.2. RSA keys using PKI provide mutual authentication of 
endpoints. No data is stored.  

The Florida ACLU has endorsed Mutualink as a system protecting students 
and staff privacy rights through our patented school triggered emergency only 
access to school cameras.

Mutualink guarantees 99.999% network uptime from ingress and egress points 
at not less than 256KB/S.

Mutualink is a turnkey solution. Gateway devices are installed on site and 
connect to your systems.  The rest is software.

Visit:  www.mutualink.net/schoolsafety

Saving Minutes when Every Second Counts™


