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Pressing the Panic Button: 

1 - dials 9-1-1

2 - initiates an incident on the 
Hospital’s and Police Department's 

Interoperable Workstation (IWS)

3 - alerts on-site personnel

In an Instant, Emergency Voice Communications and 
Live Video between Hospitals and Police

A c t i v a t e d  b y

Panic Button
One Touch Alert to 9-1-1 and 

Key On-Site Personnel

Controllable Intuitive Affordable

Rave Panic Button App - With Rave’s Panic Button App from Mutualink, 
your smartphone becomes a lifeline to safety.  When you activate your panic button, 
you immediately call 9-1-1, initiate a multimedia collaboration incident between Hospital 
Security and first responders and notify on-site personnel.  Your identity and location 
will be transmitted to 9-1-1 dispatchers, and depending on the emergency type, on-site 
personnel will be notified.

Benefits

Instantly link 9-1-1, responders, and on-site personnel

Pressing the Panic Button initiates an interoperable incident between hospital 
security and designated first responders

Low cost solution for Mutualink customers to improve Hospital safety

Emergency response personnel receive emergency communications from the source 
of the intrusion incident

Dispatchers know the name and phone number of the individual initiating the call

Peace of mind for employees

Features

Requires Mutualink 
Interoperable Workstation 
(IWS) or Mutualink Edge for 
Windows



                    

Panic Button 
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POLICE

FIRE
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Mutualink Network

Mutualink offers both wired and wireless panic buttons that immediately notify police dispatchers of an incident at the 
Hospital, simultaneously initiating a multimedia collaboration session to share video and voice from intercom and/or 
radio from the scene in real time.

Once the session is initiated by the panic button, additional agencies can be brought in to the communications 
session to respond to and help resolve the incident by seamlessly sharing voice, video and data to create a common 
operating picture.

Additional Benefits

Create a common operating picture in real time with public safety 
agencies

Quickly mobilize emergency response by initiating 
multimedia collaboration

Real-time video and voice sharing increases awareness 
for First Responders

Always available

Immediately alerts police while capturing 
and transmitting video

Customizable to make use of Hospital 
radio and video assets to trigger the 
communication session

Affordable for Malls, Corporate or 
Hospital Campuses

Reduce time to resolution by 50%

For more information or to discuss 
how Mutualink can improve the safety 
of your Hospital community through secure 
multimedia collaboration, contact us at info@
mutualink.net or call (866) 957-5465.
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